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Frequently asked questions 

Do I need to obtain expensive frequency licences to use 
the DectCom system?
No the system uses DECT technology which is licence 
free in more than 110 countries.

Where can I use DectCom 1.8GHz based equipment?
You can use it in most of the world except USA, Canada 
and Japan which use a 2.4GHz based system.

Will the Trilogy DectCom log on to telephony DECT in error?
No. There is an access code to ensure the systems do not 
connect accidentally to each other.

Do I need to assign the handsets to the base each time 
the system is turned on?
No. The assignment (registration) process only needs to 
be carried out the first time it is used. After this registration 
occurs automatically when the base station is turned on.

The handset is assigned to a base station but I hear no 
sound. Why is this?
Check that the LED is “blinking” correctly- once every three 
seconds. If it blinks rapidly – twice every three seconds, 
press the “assign” button. It will then join the conference.

I can hear other members talking but cannot speak back. 
What is wrong?
Check that the VOX level ( voice threshold level) is not too 
high. Press “VOX level” several times until a short tone 
is heard in the headset. If the pack is being used with a 
different headset than previously used, try pressing “VOX” 
and “Vol” simultaneously until a short tone is heard.

Why does the base station turn itself off after a short time?
Make sure that the power supply is connected. If not, the 
base station will run on internal battery for a short time.

Why does the handset beep constantly?
The handset needs charging. The LED will stop blinking 
when the handset is fully charged (around 5 hours).

Specifications

Frequency band 1880-1900 MHz•	
Output power 250mW•	
Frequency deviation 288KHz•	
Bit rate 1.152 Mbit/s•	
RX sensitivity < -86dBm•	
RF channels 10•	
Voice channels / RF 12(120)•	
Data throughput 552 Kbit/s•	
Specification ETSI•	

Ordering Information

DectCom wireless beltpack 420-06•	
Base station for 4 handsets 420-01•	
Base station for 8 handsets 420-03•	
Base station repeater 420-10•	
4 wire to DectCom interface 420-09•	
Single sided headset 420-22•	
Double sided headset 420-24•	
Headsets have electret mic and PTT switch•	
Presenters in ear mould, tube , transducer TBA •	


